Beneficial

Beneficial Insurance Limited

Annual Report 2026

for the year ended 31 March 2026



Contents

Financial Statements for the year ended 31 March 2026

Statement of Profit or Loss and Total Comprehensive Income 2
Statement of Financial Position 3
Statement of Changes in Equity 4
Statement of Cash Flows 5
Notes to the Financial Statements 6
Corporate Governance and Disclosures
Statement of Responsibility for Financial Statements 17
Directors’ Statement 18
Company Directory 19
Independent Auditor’s Report 20

Notes to the financial statements

1 Summary of material accounting policy information
2 Impact of amendments to NZ IFRS

3 Insurance revenue

4 Insurance service expenses

5 Administration expenses

6 Investment and other income

7 Remuneration of auditor

8 Tax

8

9 Reconciliation of profit after tax to cash inflow from operating

activities

10 Portfolios of insurance contract assets and liabilities
11 Insurance contract assets

12 Property and equipment

13 Intangibles assets

14 Payables

9

9

10

10

15 Insurance contract disclosures

16 Asset for insurance acquisition cashflows

17 Distributions to shareholder

18 Contributed equity

19 Insurance business disclosures

20 Financial instruments

21 Risk management

22 Capital risk management

23 Right of use assets and lease liabilities
24 Transactions with related parties

25 Contingent liabilities

26 Capital commitments

27 Subsequent events

10

12

12

12

12

12

13

15

15

15

16

16

16



Beneficial Insurance Limited

Statement of Profit or Loss and Total

Comprehensive Income
for the year ended 31 March 2026

$ thousands note 2026 2025
Insurance revenue 3 21,828 20,046
Insurance senice expenses <4 (9,446) (8,667)
Insurance service result from insurance contracts issued 12,382 11,379
Administration expenses 5 (5,614) (5,580)
Investment and otherincome 6 942 1,219
Profit before tax 7,710 7,018
Taxexpense 8 (2,163) (1,970)
Profit after tax 5,547 5,048
Other comprehensive income - -
Total comprehensive income 5,547 5,048

The above statement should be read in conjunction with the accompanying notes

Limited Annual Report 2026
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Beneficial Insurance Limited

Statement of Financial Position

as at 31 March 2026

March March
$ thousands note 2026 2025
Assets
Cash and cash equivalents 130 155
Shortterm investments 20.2 16,550 18,400
Insurance contract assets 10 97 182
Other assets 184 213
Property and equipment 12 179 306
Intangible assets 13 276 -
Right-of-use assets 231 461 930
Total assets 17,877 20,186
Liabilities
Payables 14 682 682
Current tax liability 778 277
Lease liabilities 23.2 518 1,003
Provisions 291 293
Deferred tax liability 8 143 90
Insurance contract liabilities 10 2,489 2112
Total liabilities 4,901 4,457
Net Assets 12,976 15,729
Equity
Contributed equity 18 675 675
Retained earnings 12,301 15,054
Total equity 12,976 15,729

The above statementshould be read in conjunction with the accompanying notes

The financial statements were approved for issue by the Board on 7 July 2026.

( Gragtzw McCurrach

“—Chairman

A

e

Bruce Morrison

Director

Beneficial Insurance

Limited Annual Report 2026
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Beneficial Insurance Limited

Statement of Changes in Equity
for the year ended 31 March 2026

Attributed to the owners of the company

Contributed Retained Total Equit
$ thousands note Equity earnings GHlky
Year ended 31 March 2026
Atthe beginning of the year 675 15,054 15,729
Comprehensive income
Profitfor the year - 5,547 5,547
Total comprehensive income - 5,547 5,547
Transactions with shareholder, recorded directly in equity
Dividends il - (8,300) (8,300)
Total transactions with the shareholder - (8,300) (8,300)
Atthe end ofthe year 675 12,301 12,976
Year ended 31 March 2025
Atthe beginning of the year 675 13,906 14,581
Comprehensive income
Profit for the year - 5,048 5,048
Total comprehensive income - 5,048 5,048
Transactions with shareholder, recorded directly in equity
Dividends 17 - (3,900) (3,900)
Total transactions with the shareholder - (3,900) (3,900)
Atthe end ofthe year 675 15,054 15,729

The above statement should be read in conjunction with the accompanying notes
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Beneficial Insurance Limited

Statement of Cash Flows
for the year ended 31 March 2026

March March
$ thousands note 2026 2025
Cash flows from operating activities
Premiums received 22,116 19,930
Interest received 870 1,378
Insurance senvices expenses (9,202) (8,134)
Administration expenses (4,990) (5,067)
Interest paid (66) (99)
Income tax paid (1,609) (1,980)
Net cash inflow from operating activities 9 7119 6,028
Cash Flows from Investing Activities
Sale of property and equipment - 2
Purchase of property and equipment (209) (267)
Proceeds from short term investments 20,200 18,852
Payments for short term investments (18,350) (20,850)
Net cash inflow / (outflow) from investing activities 1,641 (2,263)
Cash Flows from Financing Activities
Principal element of lease liabilities (485) (413)
Dividends paid 17 (8,300) (3,900)
Net cash outflow from financing activities (8,785) (4,313)
Netincrease (decrease) in cash and cash equivalents (25) (548)
Cash and cash equivalents at beginning of the year 155 703
Cash and cash equivalents at the end of the year 130 165

The above statement should be read in conjunction with the accompanying notes
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Beneficial Insurance Limited

Notes to the Financial statements

for the year ended 31 March 2026

1. Summary of material accounting policy information
Entity reporting

The reporting entity is Beneficial Insurance Limited (the “Company”).
The Company is for-profit, incorporated and domiciled in New Zealand.
The Company'’s registered office is level 3, 445 Karangahape Road,
Newton, Auckland.

The Company's primary activity is providing insurance by way of Pet
Insurance, Consumer Credit Indemnity (“CCI"), Guaranteed Finance
Protection ("GFP") and Mechanical Breakdown Insurance (“MBI"). The
Company's parent entity is Beneficial Holdings Limited, a company
incorporated in New Zealand.

Statutory base

The Company is registered under the Companies Act 1993 and is an
FMC reporting entity under Part 7 of the Financial Markets Conduct
Act 2013. The financial statements also comply, where relevant, with
the Insurance (Prudential Supervision) Act 2010 and associated
regulations.

Basis of preparation

The financial statements of the Company have been prepared in
accordance with Generally Accepted Accounting Practice in New
Zealand (NZ GAAP). The Company is a for-profit entity for the
purposes of complying with NZ GAAP. The financial statements
comply with New Zealand equivalents to International Financial
Reporting Standards (NZ IFRS) and other applicable Financial
Reporting Standards as appropriate for for-profit entities. The financial
statements also comply with International Financial Reporting
Standards (IFRS).

The financial statements have been prepared in accordance with the
requirements of the Financial Markets Conduct Act 2013, Companies
Act 1993, Financial Reporting Act 2013 and the Insurance (Prudential
Supervision) Act 2010. The financial statements have been prepared
on the historical cost basis unless the application of fair value
measurement are required by the relevant accounting standards.

The preparation of financial statements in accordance with NZ IFRS
requires the use of certain critical accounting estimates. It also
requires management to exercise its judgement in applying the
Company’s accounting policies. The areas involving a higher degree
of judgement or complexity, or areas where assumptions and
estimates are significant to the financial statements are disclosed in
the accompanying notes.

Presentation of financial statements

The financial statements are presented in accordance with NZ 1AS 1
Presentation of Financial Statements. The Company has elected to
present the Statement of Profit or Loss and Total Comprehensive
Income in one statement. The Statement of Profit or Loss and Total
Comprehensive Income discloses the analysis of expenses under the
function of expense method. This clarifies expenses according to their
function as part of cost of insurance revenue and administration
activities. The Statement of Financial Position discloses assets and
liabilities using the liquidity format of presentation.

Significant judgements, estimates and assumptions

In the application of the Company's accounting policies, the Directors
are required to make judgements, estimates and assumptions about
the carrying amounts of assets and liabilities that are not readily
apparent from other sources.

The estimates and associated assumptions are based on historical
experience and other factors considered to be relevant. Actual results
may differ from these estimates. The estimates and underlying
assumptions are reviewed on an ongoing basis. Revisions to
accounting estimates are recognised in the period in which the
estimate is revised if the revision affects only that period, or in the
period of the revision and future periods if the revision affects both
current and future periods.

Critical judgements in applying the Company's accounting policies

The following are the critical judgements, apart from those involving
estimations (addressed separately below), that the Directors have
made in the process of applying the Company's accounting policies
and that will have the most significant effect on the amounts
recognised in financial statements:

- Assessment of significance of insurance risk: The Company has
identified that all insurance contract issued transfer significant
insurance risk to the issuer. This judgment has been made together
with advice from the Company's Appointed Actuary. A contract
transfers significant insurance risk only if an insured event could cause
the Company to pay additional amounts that are significant in any
single scenario and only if there is a scenario that has commercial
substance in which the issuer has a possibility of a loss on a present
value basis upon an occurrence of the insured event, regardless of
whether the insured event is extremely unlikely. The assessment of
whether additional amounts payable on the occurrence of an insured
event are significant and whether there is any scenario with
commercial substance in which the issuer has a possibility of a loss on
a present value basis involves significant judgement and is performed
at initial recognition on a contract-by-contract basis. The type of
contracts where this judgement is required are those that transfer
financial and insurance risk and result in the latter being the smaller
benefit provided.

- Identification of portfolios: The Company defines a portfolio as
insurance contracts subject to similar risks and managed together.
Contracts within the same product line are expected to be in the same
portfolio as they have similar risks and are managed together. The
Directors consider that there are two portfolios, being Pet Insurance
(“Pet") and CClI, GFP and MBI (“Other").

- Level of aggregation: The Company applies judgement when
distinguishing between contracts that have no significant possibility of
becoming onerous and other profitable contracts. The Company also
applies judgement when distinguishing between portfolios of
insurance contracts that have no significant possibility of becoming
onerous. This judgment has been made together with advice from the
Company's Appointed Actuary.

- Assessment of eligibility for Premium Allocation Approach (PAA): All
pet insurance contracts have a coverage period of one year and as
such the Company has applied the PAA. For mechanical breakdown,
guaranteed finance protection and consumer credit indemnity
insurance contracts with a coverage period extending beyond one
year, the Company elected to apply the PAA if at the inception of the
group of insurance contracts, the Company reasonably expects that it
will provide a liability for remaining coverage that would not differ
materially from the General Measurement Model as described in NZ
IFRS 17 Insurance Contracts. The Directors have undertaken an
assessment that confirms applying the PAA produces a measurement
of the liability for remaining coverage which does not differ materially
from the one that would be produced applying the General
Measurement Model for mechanical breakdown, guaranteed finance
protection and consumer credit indemnity insurance contracts.
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- Assessment of identifying directly attributable cash flows: The
Company uses judgementin assessing whether cash flows are directly
attributable to a specific portfolio of insurance contracts. Insurance
acquisition cash flows are included in the measurement of a group of
insurance contracts only if they are directly attributable to the individual
contracts in a group, or to the group itself, or the portfolio of insurance
contracts to which the group belongs. Insurance acquisition cash flows
are amortised to profit or loss over the term of the underlying insurance
contract. When estimating fulfilment cash flows, the Company also
allocates fixed and variable overheads fulfiment cash flows directly
attributable to the fulfilment of insurance contracts.

Key sources of estimation uncertainty

The following are key estimations that the Directors have used in the
process of applying the Company's accounting policies and that have
the most significant effect on the amounts recognised in financial
statements.

Insurance contract assets and liabilities
By applying NZ IFRS 17 to measurement of insurance contracts
issued, the Company has made estimations in the following key areas.
They form part of the overall balances of insurance contract assets
and liabilities:

. Future fulfilment cash flows.

. Risk adjustment for non-financial risk.

Technique for estimation of future fulfilment cash flows

In estimating future fulflment cash flows included in the contract
boundary, the Company's process involves consultation with the
Appointed Actuary. This process includes a bi-annual and annual
review and calculation of provision for claims by Peter Davies who is
a Fellow of the New Zealand Society of Actuaries.

The actuarial process used an estimate of future fulfilment cash flows
included in the contract boundary as follows:

. Assumed loss ratios - Assumed loss ratios were determined
from a consideration of observed historical loss ratios.

. Risk margin - The risk margin was determined for each
portfolio. The risk margin is determined after assessing the
uncertainty in the central estimate of the outstanding claims
estimate for each portfolio.

. Claims handling costs allowance - This allowance is
determined after analysing claims related expenses
incurred, adjusted for in the expected pattern of payment of
claim handling expenses during the life of the claim.

. Future settlement patterns and weighted average term to
settlement - The weighted average term to settlement is an
aggregate figure for all classes of business based on
expected claims development patterns which are in turn
derived from an analysis of historical claim settlement
patterns. It is expected that approximately 80% of the
estimate of future fulfilment cash flows at the reporting date
will be incurred within the following three months.

. Inflation and discounting - since the term of the liabilities is
less than 12 months no allowance for inflation or discounting
has been incorporated.

. Probability of sufficiency — A probability of sufficiency of 90%
is considered appropriate when calculating future fulfilment
cash flows.

The key assumptions used in determining future fulfilment cash flows
are as follows:

2026 2025
Loss ratio 37% 37%
Claims handling expens e ratio 7% 7%
Risk margin- P etinsurance 4% 5%
Risk margin- Other 50% 50%
P robability of s ufficiency 90% 90%

Risk adjustment for non-financial risk

The risk adjustment for non-financial risk is the compensation the
Company requires for bearing the uncertainty about the amount and
timing of the cash flows arising from insurance risk and other non-
financial risks such as lapse risk and expense risk. It measures the
degree of variability of expected future cash flows and the Company-
specific price for bearing that risk and reflects the degree of the
Company's risk aversion. The Company determines the risk
adjustment for non-financial risk at the entity level and then allocates
it to all the groups of insurance contracts. In estimating the risk
adjustment, the Company uses the cost of capital method. The method
looks at estimating the additional amount of capital required for the
amount of uncertainty, and then estimating the expected cost of that
capital over the period of the risk. The expected cost of capital is
determined at 30% per annum applied to the present value amount of
projected capital relating to non-financial risk, which is calculated at
90% confidence level (2025: 90%).

Functional and presentation currency

The financial statements are presented in New Zealand dollars ($),
which is the Company's functional and presentation currency. All
financial information is rounded to the nearest thousand dollars unless
otherwise stated.

Comparatives

The financial statements are for the year ended 31 March 2026.
Comparatives are for the year ended 31 March 2025.

2. Impact of amendments to NZ IFRS

(i) New or amended accounting standards adopted during the financial
year

The Company has not adopted any new or amended accounting
standards during the financial year.

(i) Standards, amendments and interpretations to existing standards
that are relevant to the Company, not yet effective and have not been
early adopted by the Company

NZ IFRS 18 Presentation and Disclosure in Financial Statements will
replace NZ IAS 1 Presentation of Financial Statements and applies for
annual periods beginning on or after 1 January 2027. The new
standard introduces the following key requirements:

. Entities are required to classify all income and expenses into
five categories in the statement of profit or loss, namely the
operating, investing, financing, discontinued operations and
income tax categories. Entities are also required to present
a newly-defined operating profit subtotal. Entities' net profit
will not change.

° Enhanced guidance on how to group information in the
financial statements.

At the reporting date, the Directors are in the process of considering
the impact that Standards and Interpretations in issue which are not
yet effective are likely to have an impact on these financial statements,
including the impact on presentation and disclosure.

3. Insurance revenue

$ thousancs 2026 2025
Contracts measured under the PAA
Ins urance revenue recognis ed under PAA 21828 20046
Total insurance revenue 21828 20046

Insurance revenue comprises supplying pet insurance, consumer
credit insurance, guaranteed finance protection and mechanical
breakdown insurance. Insurance revenue is recognised to the extent
that it is probable that the economic benefits will flow to the Company
and the revenue can be reliably measured. Insurance revenue is
recognised in accordance with the premium allocation approach
(PAA). See note 15 for further commentary. All insurance contracts
have been entered into in New Zealand. All insurance contracts are
non-participating.
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4. Insurance service expenses

6. Investment and other income

$ thousands Pet Other  Total $ thousands 2026 2025
March 2026 Interes tincome 832 1120
Incurred claims and other incurred insurance Otherincome 10 99
service expens es 7,665 442 8107 Total 942 1218

Changes thatrelate to pasts ervice - adjus tment

to the liability for incurred clains 22 - 22
Amortis ation of ins urance acquis ition cash flows 789 528 137
Total insurance expens es 8,476 970 9,446
$ thousands Pet Other Total
March 2025

Incurred claims and other incumred ins urance
service expenses 7,67 471 7,638
Changes thatrelate to past s ervice - adjus tment

to the liability for incurred claims 7 - 7)
Amortisation of ins urance acquis ition cash flows 725 3n 1036
Total insurance expenses 7,885 782 8,667

Insurance claims which arise during the reporting period and are
settled during the same period are expensed in the Statement of Profit
or Loss and Total Comprehensive Income. Insurance claims which
arise during the reporting period but which are not settled at the
reporting date are recognised based on the present value of expected
future payments.

Insurance claims incurred but not reported (IBNR) are recognised by
way of an estimation made by the Company’s Appointed Actuary and
is based upon historical claims data adjusted for the addition of a risk
margin and included at the reporting date in the liability for incurred
claims.

5. Administration expenses

Interest income comprises interest received from short term bank
deposits.

7. Remuneration of auditor

$ thousancs 2026 2025
Audit of the financial s tatements (] 05
Otherass urance services - s olvency retum M T
Nonauditservices -

Total 26 413
8. Tax

Income tax expense comprises current and deferred tax.

$ thousands 2026 2025
Current tax 2,115 1,898
Deferred tax 53 69
Other (5) 3
Income taxexpense 2,163 1,970
§$ thousands 2026 2025
Profit before tax 7,710 7,018
Tax at statutory tax rate 28% (2025: 28%) 2,159 1,965
Other 4 5
Income tax expense 2,163 1,970

The relationship between the expected tax expense based on the
domestic effective tax rate of the Company at 28% (2025: 28%) and

S thousands note 2026 2025 the reported tax expense in the Statement of Profit or Loss and Total
Depreciationandamortisation 2/ B/231 532 496 Comprehensive Income is reconciled as follows:
Finance costs 233 66 99
R emuneration of auditor 7 6 16 atesrag tax iabliy
Directors fees 24 240 240 March March
Marketingcosts 968 962 $ thousancs 2026 2025
Other expens es (includng employee benefits) 3,682 3,667 Balance at beginning of the period 90 21
Total 561 5,580 Movementin deferred tax 53 69
Balance atendof the period N3 90
Employee benefits expense
Breakdown of employee benefits expense as follows: Chmprshg
Employee benefits (68) (74)
$ thousancs 2026 2025 Ins urance acquiis ition cos ts 227 ‘06
Wages andsalaries 367 3,673 P ropertyand equipment 22 M
Other employee benefits 97 67 Lease liakility net of R ight-of-us e assets (6) (20
Total emplovee benefits 371 3,740 Other provisions (22) (23)
Balance atend of the period 3 90

Short term employee benefits, including holiday entitlement, are
current liabilities included in payables, measured at the undiscounted
amount that the Company expects to pay as a result of the unused
entitement. Employee benefits expense is included in the Statement
of Profit or Loss and Total Comprehensive Income as follows:

$ thousands 2026 2025
Ins urance s ervice expens es 833 806
Adminis tration expens es 2,881 2,934
Total employee benefits 371 3,740

Deferred tax assets and liabilities are carried at the tax rates expected
to apply when the assets are recovered or liabilities settled and they
are not discounted.

Imputation credit account

March ~ March
$ thousands 2026 2025
Balance atend of the period 1796 2,899

Imputation credits represent tax credits available at the reporting date
which can be attached to future dividends paid by the Company.
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9. Reconciliation of profit after tax to cash inflow from operating
activities

March March
$ thousands 2026 2025
Net profit (loss) after tax 5,547 5,048
Add non-cash items
Depreciation and amortisation 63 57
Depreciation on Right-of-use assets 469 439
(Profit) loss on sales of assels (3) (1)
Add movements in other working capital items
Insurance confractassets 85 91
Deferred tax liability 53 69
Other assets 29 236
Payables and accruals - 62
Current tax liabilities 501 (81)
Provisions (2) 66
Insurance contractliabilities 377 42
Cash Inflow from operating activities 7,119 6,028

10. Portfolios of insurance contract assets and liabilities

The table below sets out the carrying amounts of portfolios of
insurance contract assets and liabilities at the end of reporting date,
per class of business:

$ thousands note Pet Other Total
March 2026

Ins urance contract assets 1 a5 2 97
Ins urance contract liabilities B 1837 652 2,489
Netassets / (liabilities) (1752 (640)  (2,392)
$ thousands note Pet Other Total
March 2025

Insurance contractassets il 08 74 B2
Ins urance contract liabilities B 187 295 21
Netassets / (liabilities) (1709 (229 (1930)

11. Insurance contract assets

Insurance contract assets relate to premiums due for remaining
coverage that are due but have yet to be received by the Company at
the reporting date. Ageing of insurance contract assets at the
reporting date is noted as follows:

Aging of premiums receivable

notpast 03 36 62 over 2

$ thousands due  mnths  nnths  nnths nnths Total
March 2026

P remiuns receivable - ‘08 49 - - 247
Less expected crecitloss (1550)
Ins urance contractasset 97
March 2025

P remiuns receivable - 253 54 - - 407
Less expected creditloss (225
Ins urance contractasset B2

Insurance contract assets are stated inclusive of GST where
applicable. Insurance contract assets are receivable within 12 months
from the reporting date.

12. Property and equipment

_lé
e o "
’% % § g § B?i 5 % w
$ thousands £ ..:E § E % 5 g -acs’ E
March 2026
Cost
Opening balance 26 79 438 83 626
Additions - 10 - 10
Transfers - (103) - (103)
Disposals - (103) - (103)
Closing balance 26 79 242 83 430
Accumulated depreciation
Opening balance a7 (31 (244) (28) (320)
Depreciation (1) (6) (24) (15) (46)
Transfers - - 13 - 13
Eliminated on Disposals - 102 - 102
Closing balance (18)  (37) (153) (43) (251)
Closing balance
At cost 26 79 242 83 430
Accumulated depreciation (18)  (37) (153) (43) (251)
Net book value 8 42 89 40 179
March 2025
Cost
Opening balance 25 68 317 35 445
Additions 1 11 200 55 267
Disposals (79) (7) (86)
Closing balance 26 79 438 83 626
Accumulated depreciation
Opening balance (15)  (25) (284) (23) (347)
Depreciation (2) (6) (39) (10) (57)
Eliminated on Disposals - - 79 5 84
Closing balance 17)  (31) (244) (28) (320)
Closing balance
At cost 26 79 438 83 626
Accumulated depreciation (7)) (31) (244) (28) (320)
Net book value 9 48 194 55 306

Depreciation is provided on leasehold improvements, computers and
software, office furniture and equipment and motor vehicles, at the

following rates.

Assetclass M ethod Depreciation %
Leas ehold Improvements diminis hing value %
Fumiture andF ittings diminis hing value BY%- 25%
Office and computers diminis hing value B%- 67%
MotorVehicles diminis hing value 30%

Depreciation methods, useful lives and residual values are reviewed

at each reporting date.

There were no impairment losses for the Company for the year ended

31 March 2026 (2025: $nil).
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13. Intangible assets

Website
costs
Software
Total

$ thousands
March 2026

Cost

Opening balance

Additions . 203 203

Transfers 03 - 03

Closing balance 03 203 306
Accumulated amortisation

Opening balance

Amortisation (7 - m

Trars fers (B) . (B)

Closing balance (30 = (300
Closing balance

Atcost 03 203 306

Accumulated depreciation (30 = (30

Netbook value 73 203 276

March 2025
Cost

Closing balance
Accumulated amortisation
Closing balance
Closing balance
Atcost
Accumulated depreciation
Netbook value

Amortisation is provided on website costs at the following rates.
Software was not available for use at the reporting date and as such
no amortisation has been accounted for.

Assetclass
Website costs

M ethod D epreciation %
diminis hing value 20%

Amortisation methods, useful lives and residual values are reviewed
at each reporting date.

There were no impairment losses for the Company for the year ended
31 March 2026 (2025: $nil).

14. Payables
March March
$ thousancs 2026 2025
GST pavable 360 354
Other payables 322 328
Pavables 682 682

Other payables represent liabilities for goods and services provided to
the Company prior to the end of the financial year which are unpaid.
The amounts are unsecured and are usually paid within 30 days of
recognition. Payables are due within 12 months from the reporting
date.

15. Insurance contract disclosures

The Company accounts for all insurance contracts applying the
Premium Allocation Approach (PAA). For the classes of business that
do not qualify for PAA, the Directors have undertaken an assessment
that confirms applying the PAA produces a measurement of the liability
for remaining coverage that does not differ materially from the one that
would be produced applying the General Measurement Model. The
Company holds no reinsurance for insurance contracts issued.

Key types of insurance contracts issued

The Company issues the following types of insurance contracts that
are accounted for in accordance with NZ IFRS 17 Insurance Contracts:

Pet insurance policies:

These insurance contracts include a variety of cover options regarding
comprehensive surgical and medical cover for pets. These insurance
contracts are for a 12 month period and include a pre-agreed value of
cover,

Mechanical breakdown insurance policies:

These insurance contracts include a variety of cover options regarding
mechanical breakdown cover for motor vehicles. These insurance
contracts are for a 12 to 36 month period and include a pre-agreed
value of cover.

Guaranteed finance protection insurance policies:

These insurance contracts include a variety of cover options regarding
a shortfall between insurance proceeds and the amount of finance
owing on a vehicle that has been in an accident. These insurance
contracts are for a 12 to 60 month period and include a pre-agreed
value of cover.

Consumer credit indemnity insurance policies:

These insurance contracts include a variety of cover options regarding
payment of loan obligations in the event of serious injury, sickness,
unexpected unemployment, or even death. These insurance contracts
are for a 12 to 48 month period and include a pre-agreed value of
cover,
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15. Insurance contract disclosures (continued)

The following table shows the reconciliation from the opening to the
closing balances of the net liability for the remaining coverage and the
liability for incurred claims for insurance contracts measured under

PAA.
Assetfor Liabilityfor  Liabilityfor incurred Total Assetfor Liabilityfor  Liabilityfor incurred Total
insurance remaining claims insurance remaining claims
acquisiion cowerage ~Estmales  Risk acquisiion cowerage ~ Estmales  Risk
cash flows of present adjustment cash flows of present adjustment
value of for non- value of for non-
future cash financial future cash  financial
$ thousands flows risk $ thousands flows risk
March 2026 March 2025
Opening assels (700) - - - (700) Opening assels (444) - - - (444)
Opening liabilities - 1,438 1,303 71 2,812 Opening liabilities - 1,290 1,138 86 2,514
Net opening balance (700) 1,438 1,303 71 2,112 Netopening balance (444) 1,290 1,138 86 2,070
Changes in statement of profit or loss Changes in statement of profit or loss
Insurance revenue - (21,828) - - (21,828) Insurance revenue - (20,046) - - (20,048)
Insurance service expenses Insurance service expenses
Incurred claims and other Incurred claims and other
insurance sernvice expenses - - 8,120 13) 8,107 insurance senvice expenses - - 7,653 (15) 7,638
Adjustments fo liabilities for Adjustments to liabilities for
incurred claims - - 22 - 22 incurred claims - - (7) - (7)
Amortisation ofinsurance Amortisation of insurance
acquisition cash flows 1,317 - - - 1,317 acquisition cash flows 1,036 - - - 1,036
Insurance senvce result 1,317 (21,828) 8,142 (13) (12,382) Insurance senice result 1,036 (20,046) 7,648 (15) (11,379)
Cash flows Cash flows
Premiums received - 22,128 - - 22128 Premiums received - 20,194 - - 20,194
Insurance acquisition Insurance acquisition
cash flows (1.427) - - - (1,427) cash flows (1,292) - - - (1,292)
Claims and otherinsurance Claims and other insurance
senice expenses paid - - (7,942) - (7,942) sendce expenses paid - - (7,481) - (7,481)
Total cash flows (1,427) 22,128 (7,942) - 12,759 Total cash flows (1,292) 20,194 (7,481) - 11,420
Net closing balance (810) 1,738 1,503 58 2,489 Net closing balance (700) 1,438 1,303 il 2,112
Closing assets (810) - - - (810) Closing assels (700) - - - (700)
Closing liabilities - 1,738 1,503 58 3,299 Closing liabilities - 1,438 1,303 71 2,812
Net closing balance (810) 1,738 1,503 58 2,489 Net closing balance (700) 1,438 1,303 71 2112
The liability for remaining coverage does not include a loss The liability for remaining coverage does not include a loss

component.

component.
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16. Asset for insurance acquisition cashflows

The following table shows the reconciliation from the opening to the
closing balance for assets for insurance acquisition cash flows.

$ thousands Pet Other Total
March 2026

Opening balance 490 210 700
Additions 846 581 1427

Amount amortised during the period due to allocation

19. Insurance business disclosures
19.1 Solvency Standard

Under Section 55 of the Insurance Prudential Supervision Act 2010,
"IPSA", the Company is regulated by a Solvency Standard. Under this
standard, Beneficial is required to maintain a Solvency Margin
whereby the Company's Actual Solvency Capital must be in excess of
the minimum Solvency Capital as defined under the standard.
Beneficial's Appointed Actuary performs this calculation based on the
Financial Statements.

to the related group of contracts (790) (527) (1,317) March March
Impairment losses - - B $ thousands 2026 2025
Closing balance 546 264 810 Actualsolvencycapital 6,959 5,597
Minimums olvency capital requirement 3,000 3,000
$ thousands Pet Other Total Solvencymargin 8,959 1,597
March 2025 Solvencyratio 565% 520%
Opening balance 342 102 444
Additions 873 419 1,292 The above solvency ratio is calculated based on the Interim Solvency

Amount amortised during the period due to allocation
to the related group of contracts (725) (311)  (1,036)

Impairment losses < 5 ‘

Closing balance 490 210 700

It is expected that the balance for insurance acquisition cash flows at
the reporting date will be allocated to the Statement of Profit or Loss
and Total Comprehensive Income over the following 12 months.

17. Distributions to shareholder
Directors declared and paid the following dividends to the shareholder;

Beneficial Holdings Limited. The two independent directors approved
the Solvency certificates.

Dividend

$ thousands declared value

Dividend FY2026 interim 22/09/2025 6,200
Dividend FY2026 final 26/03/2026 2,100
Total dividends to shareholder 8,300

The dividend paid in the prior year was $3,900,000 (interim:
$1,900,000 and final: $2,000,000).

18. Contributed equity

The Company does not have authorised capital or par value in respect
of the one share issued. The share is fully paid. The share entitles the
holder to dividends and the residual assets of the Company.

Contributed equity also includes capital contributions of $675,000 by
the shareholder in March 2016 to meet the cash flows relating to the
settlement of an outstanding tax liability at the time.

Standard issued by the Reserve Bank of New Zealand on 1 January
2023 and related amendment Standards.

19.2 Credit rating

On 18 September 2025 credit rating agency, AM Best reaffirmed the
Company's Financial Strength Rating at B++ (Good).

20. Financial instruments

March March

S thousands 2026 2025
Financial assets - amortised cost
Cashandcas h equivalents B0 B5
Shortterminves tments 6,550 8,400
Ins urance contractass ets 97 B2
Total financial assets - amortisedcost 8,777 B,737

Financial Liabilities - amortised cost

Otheramortisedcost:
Pavables 322 328
Leas e liabilities 5B 1003
Total financial liabilities - amortisedcost 840 1331

The carrying amounts approximate fair value.
20.1 Financial assets — under NZ IFRS 9

All of the Company's financial assets have been held with a business
model to collect contractual cash flows that represent solely payments
of principal and interest all were measured at amortised cost.

Impairment of financial assets

The Company assesses on a forward looking basis the expected credit
losses associated with its debt instruments carried at amortised cost.
The Company applies the simplified approach to providing for
expected credit losses prescribed by NZ IFRS 9, which permits the use
of the lifetime expected losses for all premiums receivables. Given the
low risk of default on other financial assets (primarily short-term
deposits with financial institutions with a strong credit rating), other
expected credit losses have been assessed to be immaterial.

RSM
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20.2 Short term investments

Deposits are classified as at amortised cost under NZ IFRS 9.

Cash deposits and investments are limited to banks with a minimum
Fitch A credit rating. The following table provides information regarding
the Fitch credit rating for cash deposits and investments.

March  March $ thousands March  March
$ thousands 2026 2025 Fitch's CreditR ating 2026 2025
Bank deposits AA 0,000 7,700
Maturity from balance date A+ 180 0,565
0- 3months 5,750 5,000 AA- 5,550
4- 6 months 2,50 1200 BBB + - 700
7-9months - 2,500 Total 6,680 B,555
0- 2 months 8,650 9,700
T A 5,550 8400 During the March 2025 financial year, the credit rating of one bank was

All short-term investments are bank deposits with Westpac, TSB, BNZ,
ASB and Kiwibank with maturity dates within 12 months of balance
date.

21. Risk management

The financial condition and operational results of the Company are
impacted by a number of risks:
e  Financial — market risk, credit risk, financing and liquidity
risk
«  Non-financial — underwriting risk, compliance risk and
operational risk

The Board's objective is to satisfactorily manage these risks in line with
the Board approved Risk Management Policy. Procedures are in place
to control, mitigate, and report on risks faced by the Company in a
timely manner to the Board. The Board meet monthly to review
Management's reporting on risks or as when a significant risk is
escalated. = Managers are responsible for understanding and
managing their operational and compliance risks.

The Board is involved each month in reviewing the effectiveness and
efficiency of management processes, risk management and financial
controls to ensure adequate oversight and compliance. Assets are
regularly monitored to ensure there are no material asset and liability
mismatching issues and exposure to risks including liquidity and credit
risks are maintained within acceptable limits.

21.1 Market risk

Market risk is the risk arising from adverse movements in interest rates
or in related derivatives.
° Interest rate risk is the risk that the value of assets or
liabilities will change because of changes in interest rates.
The Company manages its exposure by holding
predominately short-term deposits with the major NZ trading
banks — refer note 20.2. Members of the investment sub-
committee of the Board monitor each month the
concentration and maturities of short-term deposits. Interest
rates on the term deposits are fixed at inception and paid
either quarterly or at maturity.

21.2 Credit risk

Credit risk is the risk of loss arising from a party to a contract or
transaction not being able to meet its obligations or defaulting on its
commitments.

The Company is exposed to credit risk through its insurance contract
assets, bank balances and term deposits.

There are otherwise very limited credit or other counterparty
exposures. Arrears of insurance contract assets are closely monitored
and reported on. Payment default will also result in the termination of
the insurance contract with the policyholders, eliminating both the
credit risk and insurance risk for the unpaid balance.

downgraded from A- to BBB+. No further deposits were scheduled to
be placed with this bank once the remaining investment matured.

Concentration of risk
The Company's exposure is principally through the term deposits held
with five major trading banks in New Zealand set out at note 20.2.

21.3 Underwriting risk

Underwriting risk comprises insurance risk, policyholder behaviour risk
and expense risk:

° Insurance risk: the risk transferred from the policyholder to
the Company, other than financial risk. Insurance risk arises
from the inherent uncertainty about the occurrence, amount
or timing of claims

° Policyholder behaviour risk: the risk that a policyholder will
cancel a contract (i.e. lapse or persistency risk) or increase
or reduce premiums

. Expense risk: the risk of unexpected increases in the
administrative costs associated with the servicing of a
contract (rather than in the costs associated with insured
events).

Insurance risk

Insurance risk refers to the risk that claims arising are higher or lower
than assumed in pricing due to bad experience, weakness in controls
over underwriting or portfolio management, or claims management
issues.

Initial claims determination is managed by experienced claims staff.
The valuation of the liability for incurred claims is performed by
Beneficial's Appointed Actuary using actuarial valuation models which
include a risk margin for uncertainty.

The Directors set the Company's strategy for accepting and managing
insurance risk. The Directors continuously reviews the Company’s
underwriting strategy in the light of evolving market pricing and loss
conditions and as opportunities present themselves.

A key component of the management of insurance risk for the
Company is a disciplined underwriting strategy that is focused on
writing quality business. Product pricing is intended to incorporate
appropriate premiums for each type of risk assumed by the Company.

Almost all insurance contracts issued by the Company are renewable
annually. The ability to reprice contracts on renewal in response to
changes in policyholder risk profiles, claims experience and market
considerations is a significant mitigant to pricing insurance risk.
Insurance contracts may also contain other features that constrain
insurance risk — e.g. the use of deductibles, co-pay and capping on the
maximum permitted loss for specific risks or events.
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21.3 Underwriting risk (continued)

The Directors receive reporting with regard to the performance of
insurance contracts, disaggregated between pet insurance and other
insurance. This reporting includes the following information which
assists with the management of insurance risk:

. average gross written premium per policy

« total number of policies written
new policies written
policies cancelled / closed
number of claims paid
« average value of claims paid per claim
* total value of claims paid

This information is presented on a monthly basis and includes
comparative data for the current preceding 23 months so that trends
can be properly assessed and considered.

Policyholder behaviour risk

Policyholder behaviour risk is considered when designing products —
e.g. by means of additional charges on the early surrender of contracts
in order to recover acquisition cash flows. Retention is monitored and
benchmarked against historical experience. From time to time,
management may implement specific initiatives to improve retention.

Expense risk

Expense risk is managed through the annual budgeting process and
regular expense analyses.

Concentrations of risk

The Company sells pet, mechanical breakdown, consumer credit and
guaranteed finance protection insurance. While a large component of
the Company's business relates to the sale of pet insurance, this is
spread over a number of policy holders where no policy holder would
individually have annual premiums exceeding 1% of the Company's
total insurance revenue. All of the Company's total insurance revenue
is billed in New Zealand Dollars and almost all of the Company's policy
holders are located in New Zealand.

Sensitivity analysis
The table below analyses how profit or loss / equity would have
increased (decreased) if changes in underwriting risk variables that

were reasonably possible at the reporting date had occurred.

Impact on profit of loss / equity

M ovement

in
$ thousands assumption 2026 2025
Expected future claims development +10% (305)  (208)
-10% 244 176

Claims development

The Company has not presented information with regard to the
development of claims given uncertainty about the timing of claims
payments is typically resolved within one year.

21.4 Financing and liquidity risk

Maturity analysis

0-6 7-12  13-24  25-60  over 60
$ thousands mnths mnths mnths  mnths mnths Total
March 2026
Financial assets
Cash and equivalents 130 - - - 130
Short term investments 7,900 8,650 - - - 16,550
Insurance contract assets 97 - - - - a7
8,127 8,650 - - - 16,777
Financial liabilities
Payables 322 - - - - 322
Lease liabilities 276 265 - - - 541
598 265 - - - 863
March 2025
Financial assets
Cash and equivalents 166 - - - - 1565
Short term investments 6,200 12,200 - - - 18,400
Insurance contract assets 182 - - - - 182
6,537 12,200 - - - 18,737
Financial liabilities
Payables 328 - - - - 328
Lease liabilities 276 276 541 - - 1,093
604 276 541 - - 1,421

The above contractual cash flows for financial assets and financial
liabilities of the Company have not been discounted.

Financing and liquidity risk is the risk that the Company will not be able
to meet its obligations as they fall due, because of a lack of liquid
assets or access to funding on acceptable terms. All insurance
contract liabilities are expected to be settled within twelve months of
the reporting date. The carrying amount in the financial statements for
insurance contract liabilities is considered to equal the amount that the
Company would need to settle if payment were demanded. Given the
availability of cash and cash equivalents and short term investments,
the Directors consider there is sufficient liquidity for the Company to
meet all insurance contract liabilities at the reporting date.

The Company mitigates financing and liquidity risks by actively
managing its operational risks. These include:

. The maintenance and use of sophisticated management
information systems, which provide up to date, reliable data
on the risks to which the business is exposed at any pointin
time.

e  The use of actuarial models based on historical data to
calculate premiums and monitor claim patterns.

» The management of assets and liabilities is closely
monitored to match the expected pattern of liability
payments with the maturity dates of assets.

. Terms and conditions of insurance contracts. The majority
of direct insurance contracts written are entered into on a
standard form. There are no special terms and conditions in
any non-standard contracts that have a material impact on
the financial statements.

. Active claims management by analysing experience, trends
and other relevant factors.
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22. Capital risk management

The Company's capital includes its share capital and retained earnings
at 31 March 2026 of $12,976,000 (2025: $15,729,000).

The Company's policy is to maintain a strong capital base to ensure it
continues to operate as a going concern, to maintain policyholder,
supplier and market confidence and to sustain future development of
the business. The Board regularly monitors current and future capital
requirements and costs.

The Company also manages capital in accordance with the
requirements of the Insurance (Prudential Supervision) Act 2010 and
the solvency standard issued by the Reserve Bank of New Zealand.

QOutside the solvency requirements detailed in note 19.1, there are no
externally imposed financial covenants arrangements that must be
observed.

There has been no change in the Company’'s management of capital
during the years ended 31 March 2025 and 2026.

23. Right of use assets and lease liabilities

23.4 Amounts recognised in the statement of cash flows

March March
S thousands 2026 2025
Principal element of leas e liakilities 485 4B
Interes t paidon leas e liabilities 66 929
Total cash outflowforlease 551 51

23.5 Sublease

Within the shared services agreement (refer to note 24) the Company
subleases part of the office premises to Broadlands Finance Limited,
a related party. The leased payments are payable monthly and are
reviewed on a two yearly basis depending on the office space leased
by Broadlands Finance Limited. The Company has elected to classify
the sublease as an operating lease, on the basis that Broadlands
Finance Limited does not have the right to direct the use of the office
space it is leasing. Shared services rent recharge income for the year
ended 31 March 2026 was $92,254 (2025: $97,100) and is included in
“Other income” in the Statement of Profit or Loss and Total
Comprehensive Income.

March  March

The Company is leasing office premises and IT equipment. $ thousands 2026 2025
Within one year 92 g2
23.1 Right-of-use assets oneto two years 5 92
two to three years
BAGTETE NSl Totl %2 B4
S thousands 2026 2025
Cost . . .
- 24. Transactions with related parties
Opening balance 930 1304
Addtions - 65
e March 202 M
Depreciation for the year 489 (439) e a1cn202s
P — -
Closing balance 461 930 _ 8 = 2 8 P
Transaction 2 ] § g8
23.2 Lease liabilities 52 85 82 8§
$ thousancs S 25 &S &%
The maturity of the contractual undiscounted cashflows is as follows: Goods and services
Broadands Finance .
TR T Limited Sharedservices aa2 38 439 a
$ thowsands 2026 2025 Ins urance ) . ®
Less than one year 541 552 _ COMITSS IO
I LRhiiioss Rent (527) . (492)
One to five years - 541 Limited
More than five years Funds collected and remitted from related parties
R Broadands Finance Insurance 00 . 0%
Tofal unds counted leas € liabilities 541 1093 Limited premiums
38 40 41

The maturity of the lease liabilities included in the Statement of
Financial Position is as follows:

March  March
$ thousanck 2026 2025
Less thanone year- current 5B 485
Oneto five years - 5B
More than five years - =
Total leas e liabilities 58 1003

23.3 Amounts recognised in the Statement of Profit or Loss and
Total Comprehensive Income

March  March
S thousands 2026 2025
Depreciation onrightto use assets 469 439
Interes t on leas e liabilities 66 99
R ecognis ed inthe s tatement of comprehensive income 535 538

The parent company of Beneficial Insurance Limited is Beneficial
Holdings Limited, a company incorporated in New Zealand.

Broadlands Finance Limited and Executive Trustees Limited are
related to the Company by way of common shareholding.

On 1 October 2019 Beneficial Insurance Limited and Broadlands
Finance Limited entered into a shared services agreement. On 1 April
2026 the agreement was revised to incorporate changes in shared
service costs. The shared services agreement includes rental and
salary oncharge costs charged by Beneficial Insurance Limited to
Broadlands Finance Limited and during the financial year ended 31
March 2026 these amounted to $92,254 and $228,084 respectively
(2025: $97,100 and $225,358 respectively). The salary oncharge
costs of $228,084 have been offset against employee benefits
expense within administration expense in the Statement of Profit or
Loss and Total Comprehensive Income.

The amounts receivable / (payable) are unsecured and no guarantees
are in place. No interest is charged on amounts owing between related
entities. No receivables or payables are impaired as at 31 March 2026
(2025: $Nil).

RSM


abigail.craig-west
Transparent Statements


24, Transactions with related parties (continued)

Directors remuneration

March March

S thowsancs 2026 2025
S.R.Tietiers 60 60
T.S.Radisich 60 60
G.W.McCumach 60 60
B.Monison 60 60
Total directors remuneration 240 240

Key management personnel remuneration

March March
S thousands 2026 2025
Salaries and others hort term benefits paid 250 247

25. Contingent liabilities

There are no contingent assets or liabilities at the reporting date (2025:

$Nil).
26. Capital commitments

There were capital commitments of $35,000 at the reporting date
relating to software services (2025: $Nil).

27. Subsequent events

Subsequent to the end of the reporting period, the Company has
entered into an agreement for software services of $177,900 (2025:
$168,050). The Directors are not aware of any other matters or
circumstances since the end of the reporting period, not otherwise
dealt with in the financial statements that have significantly or may
significantly affect the operations of the Company.
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Corporate governance and disclosures

Statement of responsibility for financial statements

The Directors are responsible for the maintenance of adequate accounting records and the preparation and integrity
of the financial statements and related information.

The Directors are also responsible for the systems of internal control and risk management. These are designed to
provide reasonable, but not absolute, assurance as to the reliability of the financial statements, and to adequately
safeguard, verify and maintain accountability for assets, and to prevent and detect material misstatements.
Appropriate systems of internal control have been employed to ensure that all transactions have been executed in
accordance with authority and correctly processed and accounted for in the financial statements. The systems are
implemented and monitored by suitably trained personnel with an appropriate segregation of authority and duties.
Nothing has come to the attention of the Directors to indicate that any material breakdown in the functioning of
these controls, procedures and systems has occurred during the year ended 31 March 2026.

In the opinion of the Directors:

» the Statement of Profit or Loss and Total Comprehensive Income is drawn up so as to present fairly, in all
material respects, the results of operations of the Company for the year ended 31 March 2026;

» the Statement of Financial Position is drawn up so as to present fairly, in all material respects, the state of
affairs of the Company as at 31 March 2026;

» the Statement of Cash Flows is drawn up so as to present fairly, in all material respects, the cash flows of
the Company for the year ended 31 March 2026; and,

e there are no reasons to believe that the Company will not be able to pay its debts as and when they fall
due.

Signed on behalf of the Board by:

Dated: 1 July 2026

/ 7 (?,7
(ggwcf McCurrach Bruce Morrison
hairman Director



Directors’ statement

Annual report to the shareholder of Beneficial Insurance Limited for the year ended 31 March 2026

Pursuant to sections 208 and 209 of the Companies Act 1993, the directors present their annual report comprising
these audited Financial Statements for the year ended 31 March 2026 and the independent auditor’'s report thereon.

This report is to be read in conjunction with the Financial Condition Report for the year ended 31 March 2026 from
the Appointed Actuary.

With the agreement of the shareholder, the Company has taken advantage of reporting concessions available to it

under section 211 (3) of the Companies Act 1993. The information required by paragraphs (a) and (e) to (j) of
section 211 (1) of the Companies Act 1993 is therefore not disclosed.

Signed in accordance with a resolution of the directors:

Dated: 1 July 2026

/F/} £ > C, — ‘ 4 /} .

GrantW MceCurrach Bruce Morrison

Chairman Director
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Independent Auditor’'s Report

RSM Hayes Audit
TO the Shareh0|der Of Level 19,125 Queen Street,

Beneficial Insurance Limited Auckland CBD, Auckland 1070
T +64 (9) 3671656

WWW.rsmnz.co.nz
Opinion
We have audited the financial statements of Beneficial Insurance Limited (the Company), which comprise:

= the statement of financial position as at 31 March 2026;

the statement of profit or loss and total comprehensive income for the year then ended;

the statement of changes in equity for the year then ended;

the statement of cash flows for the year then ended; and
= the notes to the financial statements, which include material accounting policy information.

In our opinion, the financial statements on pages 2 to 16 present fairly, in all material respects, the financial
position of the Company as at 31 March 2026, and of its financial performance and its cash flows for the year
then ended in accordance with New Zealand equivalents to International Financial Reporting Standards and
International Financial Reporting Standards.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (New Zealand) (ISAs (NZ)).
Our responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of
the financial statements section of our report.

We are independent of the Company in accordance with Professional and Ethical Standard 1 International Code
of Ethics for Assurance Practitioners (including International Independence Standards) (New Zealand) issued by
the New Zealand Auditing and Assurance Standards Board and the International Ethics Standards Board for
Accountants’ International Code of Ethics for Professional Accountants (including International Independence
Standards) (IESBA Code), and we have fulfilled our other ethical responsibilities in accordance with these
requirements and the IESBA Code. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Our firm carries out other services for the Company in the areas of assurance over the Company's solvency
return. In addition, certain partners and employees of our firm may deal with the Company on normal terms
within the ordinary course of trading activities of the Company. The provision of these other services and
relationships have not impaired our independence as auditor of the Company.

Key audit matter

Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of
the financial statements of the current period. The key audit matter identified below was addressed in the
context of our audit of the financial statements as a whole, and in forming our opinion thereon, and we do not
provide a separate opinion on this matter.

THE POWER OF BEING UNDERSTOOD
ASSURANCE | TAX | CONSULTING

20

RSM Hayes Audit is a member of the RSM network and trades as RSM. RSM is the trading name used by the members of the RSM
network. Each member of the RSM network is an independent accounting and consulting firm which practices inits own right.
The RSM network is not itself a separate legal entity in any jurisdiction.




Why we considered this to be a key

audit matter

RSM

How our audit addressed the key audit matter

Completeness and valuation of
insurance contract liabilities

As disclosed in Note 10 of the Company’s
financial statements, the Company has
insurance contract liabilities of $2,489,000
(2025: $2,112,000). The Company’s
insurance contract liabilities were significant
to our audit due to the size of these
balances, and the subjectivity, complexity,
and uncertainty inherent in estimating the
expected cash flows and profit margins,
relevant to their determination.

Determining expected cash flows include
estimates of future premiums, maintenance
expenses, claims, and require the use of
key assumptions including discontinuance
rates and discount rates.

Management has engaged an external
actuarial expert to estimate the Company’s
insurance contract liabilities as at 31 March
2026.

Our audit procedures among others included:

Assessing the accounting policies, measurement
models, and methodologies used against the
requirements of NZ IFRS 17 Insurance Contracts;

Evaluating the design of the key controls over
insurance contract origination, ongoing
administration, claims management and reporting
and the integrity of the related data;

Understanding and evaluating the Company’s
internal controls relevant to the accounting estimates
used to determine the completeness and valuation of
the Company’s insurance contract liabilities;

Evaluating the competence, capabilities, objectivity
and expertise of Management's external actuarial
expert and the appropriateness of the expert's work
for determining insurance contract liabilities;

Holding discussions with Management's external
actuarial expert and applying professional scepticism
to when evaluating the insurance contract liabilities;

On a sample basis, agreeing the data provided to
Management's external actuarial expert to the
Company’s records;

Evaluating completeness of datasets used by the
Company’s expert by agreeing the dataset to the
general ledger on an aggregate basis;

Engaging our own independent actuarial expert to
assist in understanding and evaluating:

o the work and findings of the Company’s
external actuarial expert engaged by
Management;

o the Company’s actuarial methods and
assumptions to assist us in challenging the
appropriateness of actuarial methods and
assumptions used by Management; and

o Evaluating the selection of methods and
assumptions with a view to identify
management bias.

Evaluating the related disclosures (including the
material accounting policy information and
accounting estimates) about insurance contract
liabilities, and the risks attached to them, which are
included in Notes 15 and 21.3 of the Company’s
financial statements.
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Other information

The Directors are responsible for the other information. The other information comprises the Statement of
Responsibility for Financial Statements, Directors’ Statement and Company Directory on pages 17 to 19 (but
does not include the financial statements and our auditor’s report thereon), which we obtained prior to the date
of this auditor’s report.

Our opinion on the financial statements does not cover the other information and we do not express any form of
audit opinion or assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
identified above and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated.
If, based on the work we have performed on the other information that we obtained prior to the date of this
auditor’s report, we conclude that there is a material misstatement of this other information, we are required to
report that fact. We have nothing to report in this regard.

Responsibilities of the Directors for the financial statements

The Directors are responsible, on behalf of the Company, for the preparation and fair presentation of the
financial statements in accordance with New Zealand equivalents to International Financial Reporting Standards
and International Financial Reporting Standards, and for such internal control as the Directors determine is
necessary to enable the preparation of financial statements that are free from material misstatement, whether
due to fraud or error.

In preparing the financial statements, the Directors are responsible on behalf of the Company for assessing the
Company’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless those charged with governance either intend to
liquidate the Company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in
accordance with ISAs (NZ) will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they
could reasonably be expected to influence the decisions of users taken on the basis of these financial
statements. A further description of the auditor’s responsibilities for the audit of the financial statements is
located at the XRB’s website at:

https://www.xrb.govt.nz/assurance-standards/auditors-responsibilities/audit-report-2/

Who we report to

This report is made solely to the Company’s shareholder. Our audit work has been undertaken so that we might
state those matters which we are required to state to the shareholder in an auditor’s report and for no other
purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than
the Company and the Company’s shareholder for our audit work, for this report or for the opinions we have
formed.

The engagement partner on the audit resulting in this independent auditor’s report is Nigel de Frere.

VAL

RSM Hayes Audit 7 July 2026
Auckland


https://www.xrb.govt.nz/assurance-standards/auditors-responsibilities/audit-report-2/
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